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2017 Annual

Water Quality Report

The 2017 Water Quality Report
is now available.

Visit SantaBarbaraCA.gov/Water
to view the report to learn more
about the sources and quality
of your drinking water.
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UPDATING YOUR LANDSCAPE
AND LOWER YOUR WATER BILL!

Would you like to save money on
your water bill and have a beautiful, colorful
garden? Take advantage of the City’s Smart
Landscape Rebate Program to replace
water-thirsty plants, like lawn, with water-
wise and California native plants.

The rebate covers half the cost of landscap-
: i ing materials; single-family homes can re-
Update your /andscape to a beaut/ful low-maintenance, ~ Ceive up to $1,000 and multi-unit residences,
water-wise garden. businesses, and HOAs up to $2,000 per
irrigation meter. The rebate can be applied to a combination of water-wise plants, mulch, efficient
irrigation equipment, laundry to landscape graywater systems, smart irrigation controllers, and more.

All projects must be pre-approved before any work is started, including lawn removal. Rebates
are not retroactive and only one rebate will be issued per property. The goal of the program is
to demonstrate a significant reduction in irrigation water, therefore irrigation pattern from prior
years will be considered in the qualification process. To get started, call (805) 564-5460 or
visit SantaBarbaraCA.gov/LandscapeRebate.

CHECK YOUR —
SPRINKLER TIMER |
AFTER POWER OUTAGE

If you experience a power outage, your sprinkler timer
may go on a default setting and water your landscape — B
every night, often doubling water usage. If you don't have  wake sure to check the settings on your
a working backup battery in your timer, you may lose all  sprinkler timer after a power outage

of your programs. Make sure you check your timer after each power outage to see if your
programs are still stored and replace your backup battery every year. For help reviewing your
timer settings, schedule a free Irrigation Evaluation appointment by calling (805) 564-5460.

Last Call!

FreeSprinklerNozzles.com
ends June 30, 2018

Get your Free Efficient Sprinkler Nozzles
before they are gone! Check the website for details.

-\'HE SANTA BAREA;}A

Foikth o July

@SantaBarbaraCA.gov/SBFourth
Eibit.ly/SBFourthFacebook B@SBFourth W @SBFourth

YooY

*WEDNESDAY, JuLy 4, 2018x

11AM - 9:20PM: Food, music, fireworks, & fun!




REPORT ABANDONED
SHOPPING CARTS

Help keep City streets clean by anony-
mously reporting abandoned shopping
carts. Residents can call the hotline to
report an abandoned shopping cart or
fill out a short form online. Carts will
be collected within 24-48 hours.

L L

There are now two easy ways to call attentionto  You can report abandoned shopping
abandoned shopping carts. carts in two easy ways:

By Phone: (888) 992-4778, or Online: CartRetrieval.net
You will be asked for the city and the specific address or cross street of the cart.

STREETLIGHTS
KEEP YOU MOVING

Did you know that 85 of the City’s
118 traffic signalized intersections
are synchronized? They're timed
to maximize throughput and safety,
while minimizing stops and waits for
pedestrians. One-way streets near
downtown are timed for 25 mph,

Many of the City’s traffic signalized intersections  \yhile State Street between Haley
are synchronized for safety and efficiency. . L
and Victoria is timed for 12 mph.
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CHOOSE ADVENTURE

Read books. Attend events.
Win prizes. Have fun.
June 1- August 15.

BAs - UER

SBPLibrary.org
Central Library | 40 E Anapamu
Eastside Library | 1102 E Montecito

ELIJE AVENTURA

Leer libros. Asistir eventos.
Ganen premios. Diviértanse.
junio 1- agosto 15.
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SBPLibrary.org

La biblioteca Central | 40 E Anapamu
La biblioteca del Eastside | 1102 E Montecito
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Servicios de la Ciudad

CENTROS DE VECINDARIOS
Louise Lowry Davis Center ................. (805) 897-2568
Franklin Center ................ooiiiiit (805) 897-2582
Westside Center ...........cooovviinn.. (805) 897-2560

PREOCUPACIONES VECINALES

Vehiculos abandonados en propiedad publica . ... (805) 897-2413
Linea de Quejas de Ruido en el Aeropuerto . . .. .. (805) 967-1900
Aplicacion del Codigo de Construccion y Aplicacion (805) 897-2676
Departamento de Arroyos

(Vertedero/Calidad de Agua) ............... (805) 897-2688
Linea de Grafiti .................oooiiit (805) 897-2513
Quejas de soplador de hojas (PD Despacho) . . . .. (805) 882-8900
Basura Residual y Limpieza . ................. (805) 564-5669
Reduccion del Ruido (PD Despacho) ........... (805) 882-8900
Linea Directa de Carros de Compra ............ (888) 992-4778
SEGURIDAD PUBLICA
Control de Animales. . ................. 911 0 (805) 963-1513

Departamento de Bomberos (No de Emergencia) (805) 965-5254
Preocupaciones por personas

sin hogar y en transicion (PD Despacho) ... ... (805) 882-8900
Guardabosques . ... (805) 897-1941
Policia (Informacion General)................. (805) 897-2300
Policia (Asistencia No-Emergencia/Despacho) . ... (805) 882-8900
Coordinadores de Policia

CentroyMuelle. ...t (805) 897-2418

Eastside, Westside, Uptown. ................ (805) 897-3702
Informacion RADON . .. .............oooiuit (800) 745-7236
Control de Vectores (Roedores, Mosquitos) . .. . . . (805) 560-7510
CALLES, TRANSPORTES Y PARQUES
Preocupaciones MTDBus ................... (805) 963-3366
Denunciade Baches ....................... (805) 897-2630
Permiso de Estacionamiento Residencial .. ... ... (805) 564-5656
Reparacion de Calles y Aceras . ............... (805) 564-5454
Luces de la calle (Grabacion las 24 hrs.) ........ (805) 564-5416
Barrido de las Calles )

Sefiales de trafico .............. ... o )
Preocupaciones por arboles ................. (805) 564-5433
RESIDUOS Y RECICLADO

Residuos Peligrosos (Condado SB) ............ (805) 882-3602
Vertidollegal . ...t (805) 963-1852

Programa de Reciclado ..................... (805) 564-5631
Quejas sobre Residuos (Cumplimiento del Cédigo) (805) 564-5686
Servicios de Reciclado Y Residuos (MarBorg). . . . . (805) 963-1852
Punto de entrega de Pintura y Aceite (MarBorg) .. (805) 963-1852
ALCANTARILLADO Y AGUA

Aguas inundadas, Aguas y Alcantarillas rotas. . . . . (805) 564-5413

Agua Residual, Control y Conservacion. ......... (805) 564-5460
Linea de Mantenimiento de desagie pluvial . . . . .. (805) 564-5458
OTROS SERVICIOS GENERALES

Facturacion (Aguas y Servicios) . .............. (805) 564-5343
Informacion (Directorio Municipal) . ............ (805) 963-0611
Servicios de Jurados (Condado SB) . ........... (805) 882-4551
Licencias de Matrimonio (Condado SB) ......... (805) 568-2250
Registro de Votantes (Condado SB)............ (805) 568-2200

SantaBarbaraCA.gov

Lista de teléfonos actualizada 5/2018.
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Neighborhood Services

COMMUNITY CENTERS

Louise Lowry Davis Center ................. (805) 897-2568

FranklinCenter . ...t (805) 897-2582

Westside Center ...........covvviviinnn, (805) 897-2560
NEIGHBORHOOD CONCERNS
Abandoned Vehicles on Public Property......... (805) 897-2413
Airport Noise Complaint Hotline . .............. (805) 967-1900
Building & Zoning Code Enforcement Hotline . .. .. (805) 897-2676
Creeks Hotline (Dumping/Water Quality)......... (805) 897-2688
Graffiti Hotline . ................oooo i, (805) 897-2513
Leaf Blower Complaints (PD Dispatch).......... (805) 882-8900
Neighborhood Litter & Clean-up .............. (805) 564-5669
Noise Complaints (PD Dispatch)............... (805) 882-8900
Shopping Cart Hotline ...................... (888) 992-4778
PUBLIC SAFETY
Animal Control . ..............cooiat 911 or (805) 963-1513
Fire Department (Non-Emergency) ............ (805) 965-5254
Homeless & Transient Concerns (PD Dispatch). . .. (805) 882-8900
ParkRanger .....................oo (805) 897-1941
Police (General Information). ................. (805) 897-2300
Police (Non-Emergency Assistance/Dispatch). . . .. (805) 882-8900

Police Beat Coordinators

Downtown & Waterfront. . .................. (805) 897-2418

Eastside, Westside, Uptown ................ (805) 897-3702
RADON Information .................ooooue (800) 745-7236
Vector Control (Rodents, Mosquitoes) .......... (805) 560-7510
STREETS, TRANSPORTATION & PARKS
MTD Bus Concerns ..........ovvvvvvvinnnns (805) 963-3366
Pothole Reporting . ......... (805) 897-2630
Residential Parking Permits (805) 564-5656
Street & Sidewalk Repair .................... (805) 564-5454
Street Lights (24 hr. Recording)............... (805) 564-5416
Street Sweeping . .......... i (805) 897-1903
TrafficSignals ... (805) 564-5454
Tree CONCEINS . v v oo v e (805) 564-5433
TRASH & RECYCLING
Hazardous Waste (SB County) . ............... (805) 882-3602
llegal Dumping ... (805) 963-1852
Recycling Programs...................o (805) 564-5631
Trash Complaints (Code Enforcement) .......... (805) 564-5686
Trash & Recycling Services (MarBorg) ......... (805) 963-1852
Oil & Paint Drop-Off (MarBorg) ............... (805) 963-1852
WATER & SEWER
Broken Water & Sewer Mains, Street Flooding . ... (805) 564-5413
Conservation, Checkups, Water Waste. . ......... (805) 564-5460
Storm Drain Maintenance Hotline.............. (805) 564-5458
OTHER GENERAL SERVICES
Billing (Utilities & Water). .................... (805) 564-5343
Information (City Hall Directory)............... (805) 963-0611
Jury Services (SB County) ................... (805) 882-4551
Marriage Licenses (SB County) ............... (805) 568-2250
Voter Registration (SB County). ............... (805) 568-2200
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Phone list updated 5/2018.




